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A Negotiated Resolution packet was provided to the Committee by the Administrative Coordinator.  It contained a Procedural Summary, 
Factors Considered by the Charging Party, Negotiated Resolutions, Membership Profiles, Recorder Complaint and Charge Letter.  

The Negotiated Resolutions included statements from each party.  Penelope Isermann stated: ”Since playing on-line ACBL sanctioned 
games starting during COVID, I sometimes exchanged unauthorized information about my hand with my partner.  I regret and apologize 
not only to ACBL, but also other players/opponents who may have been affected by my actions.  It was extremely poor judgement [sic] on 
my part, especially as a beginning player new to bridge.  My intention is to insure this behavior does not happen in the future and that I 
will be able to return playing in future ACBL sanctioned games.”  Michael Isermann stated:  “While playing in ACBL sanctioned games, I 
sometimes exchanged unauthorized information with my partner about our hands.  I regret and apologize to the ACBL and to any 
opponents that may have been hurt by these transgressions.  As a beginning player, I value my membership in and appreciate the role of 
the ACBL.  I promise to never commit another ethical violation.”   

In the Matter of Penelope and Michael Isermann, the Committee approved the Negotiated Resolution 
entered into by the parties and ACBL Management in which the parties admitted to a violation of CDR 
3.20, effective January 1, 2020, Cheating and Other Ethical Violations.  The parties agreed to a penalty 
of 6 months suspension to start on February 4, 2023, followed by 2 years probation during which they 
are prohibited from playing with one another in online ACBL sanctioned games, and forfeiture of 25% 
of their current Masterpoint total.  The parties further agreed that if they play in any ACBL sanctioned 
games between February 4, 2023 and when the Negotiated Resolution is approved by the Appeals and 
Charges Committee, the agreement is voidable by the ACBL.  They will be members “Not in Good 
Standing” during the period of their discipline.
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3.20:  Cheating and other ethical violations (CDR effective January 1, 2020)

 8/4/2023
2 years; Excluded from playing with each other online during probationary period.

8/3/2025

 2/4/2023 8/3/2023 6 months

Forfeiture of 25% total Masterpoints. 
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