FLOW CHART FOR COMPLAINT RECEIVED AT TOURNAMENT

DIC determines if the document is a Complaint or a Report (a.k.a. Player Memo)
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Definitions
Charge A matter brought to an ACBL disciplinary body by an ACBL representative upon the
making of a complaint
Complaint A written accusation by an ACBL member, a non-member playing in an ACBL sanctioned
event, ACBL management or a Unit or District alleging conduct in violation of CDR 3 that
requests that charges be made to an appropriate disciplinary body.
Report A written account of an incident of objectionable behavior or bridge action as viewed by
the Reporter.
Reporter The person submitting a report or Player Memo
Subject The person who is written about in a report or Player Memo

Charging Party The official of a Unit, District or the ACBL acting upon a complaint
Complainant A person or body bringing a complaint.
prima facie evidence Evidence that is sufficient to establish a fact in question until rebutted

Documents to be found on ACBL website and/or Download Site for Tournament Directors

Flow Chart for Unit and District Recorders

Flow Chart for DIC and TDC Chairman
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Recorder Regulations

Code of Disciplinary Regulations (CDR). Includes Appendix A and Appendix B
Flow Chart for Unit and District Disciplinary Chairman

Flow Chart for Complaints received by an Organization
Flow Chart for Complaints received at a Tournament




